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THE VISION 

Imagine a hip, cutting edge downtown Resource Center that educates and inspires a “take action” attitude from the 

general public, professionals, and decision makers about the triple bottom line of sustainability – people, planet, and 

profits.  A learning and engaging space where residents, students, professionals, and educators can come together to 

expand their knowledge on energy efficiency strategies, carbon and pollution reduction, and healthy buildings.  A place 

where the newly-trained can meet with industry leaders to create synergies and opportunities and where homeowners 

can research green retrofits alongside architects and designers skilled in such strategies. 

 

We envision a 5,000 square foot LEED Platinum certified space containing a gallery of innovative green building 

demonstrations, a robust sustainability library, a training space, and a home base for our partner organizations.  This 

destination-spot will attract people from all over Jacksonville to this downtown location for special events, education 

programs, and daily “ah-ha” moments.  The front entrance will be an attractive point of interest with a living green wall, 

solar windows, porous pavers, native landscaping, as well as incorporate other visible sustainable strategies.   

 

THE IMPACT 

The impact of the Center will be pervasive throughout the community on multiple levels.  The Center will: 

 give a visual and tangible face to sustainability in Northeast Florida, 

 create an educational home that will be accessible to all interested members of the community, and 

 inspire people to visit downtown and reduce their ecological footprint and energy use through sustainable 

actions. 

 

The Center is designed to touch all types of audiences through numerous forms of learning, outreach through strategic 

partnerships, and closing the information-to-action gap by connecting people to trusted resources, products, and 

services in the region to create and keep jobs here.   

 

We plan to reach different audiences such as: 

 Schools and Girl/Boy Scouts through the mobile unit and interactive field trips to the Center where they are 

shown how to reduce their family’s energy and water consumption by 10-20% through no or low cost actions.  

Students will also learn how to become lifelong stewards of the environment. 



 Commercial property owners through in-person and webinar classes on the Energy Star Portfolio and sharing 

the success stories of other owners.   

 Homeowners or renters through interactive educational displays of products, processes, and behavior so they 

can learn the right questions to ask when looking for an energy/water efficient appliance or information on how 

to do a green remodel (big or small). 

 Businesses through classes and direct consultation on how to build, behave, and procure, as well as market for 

differentiation as a green company. 

 

THE PARTNERS 

US Green Building Council – The Education and Awareness Partner 

The US Green Building Council North Florida Chapter is a 501(c)(3) non-profit organization of leaders and visionaries 

from all segments of the development industry and public, including  product manufacturers, environmental 

organizations, building owners and professionals, utilities, city government, research institutions, professional societies, 

public schools and universities, and homeowners.  This diverse representation provides a unique, integrated platform 

for us to achieve our vision of a sustainable community in North Florida inspired by green building within a generation.  

Our mission is to promote sustainable development and green building in our region through open collaborative 

education and leadership.  It is this commitment to education and awareness that drives our desire to create a 

Sustainable Resource Center.   

 

Community Rehabilitation Center – The Job Creation Partner 

The Community Rehabilitation Center was founded in 1993 for the express purpose of responding to a need in 

Jacksonville for a comprehensive rehabilitation program in the Duval, Clay, and Nassau county areas.  Its mission is to 

create diverse mental health, drug & substance abuse awareness and counseling services coupled with social programs 

such as vocation and job training and career counseling that are effective and responsive to the needs of the citizens of 

our community.  It is through this work with vocational training and workforce development that the Community 

Rehabilitation Center Institute (CRCI) was created in October 2009 to redeploy a workforce in the new green jobs 

economy.  Through partnerships with the City of Jacksonville and Florida State College of Jacksonville, CRCI has trained 

nearly 100 students to become Solar Technicians and Green Construction/Weatherization Technicians.   

 

THE CONCEPT 

Both organizations recognize that green building and sustainability is a solution for many of the challenges of our 

community from ecological footprint reduction to the creation of new jobs.  Community Rehabilitation Center is tasked 

to find job opportunities for the Green Training Graduates, yet is challenged that so many consumers misunderstand the 

value of green building and renewable energies.  US Green Building Council is tasked to support a sustainable 

community and the benefits of green building, yet find there are not enough trained individuals to support these 

emerging technologies. 

 

By partnering on the Sustainable Resource Center, both USGBC and CRCI can achieve their synergistic missions.   

 

The Center will provide a space for contractors to engage trained job-seekers.  It will provide opportunities for 

continuing education for technicians as well as professionals.  And, it will be the base of operations for the Contractor’s 

Consortium, a workforce development program created by CRCI in collaboration with regional licensed solar contractors 

and home performance auditors, where CRCI graduates utilize their skills to uncover project leads which are then 

funneled to participating contractors.  As the contractors are awarded projects, they then employ graduates as installers 

under the contractor’s guidance and leadership. 

 



Ultimately, the Center will be a hub of sustainable activity in downtown Jacksonville.  Training programs will drive 

attendees to the downtown area, expanding the downtown visitor base beyond the characteristic traffic.  Evening 

events at the Center will drive people in outlying neighborhoods like Mandarin, the Beaches, the Northside, and Orange 

Park to visit downtown restaurants and bars, and discover entertainment venues.   

 

Independent architects and designers will utilize the library and workspace at the Center as a convenient place to meet 

with clients, allowing them to co-work and share space.  The Center’s library will house specification books, resources 

for green building, and computer kiosks to allow research and program development.   

 

We plan to leverage our ability to reach, educate, and motivate far beyond the bricks and mortar of the actual Center.   

As  local, grassroots 501(c)3 non-profits, our roadmap for change includes education that informs and inspires, 

connecting people to good choices of products and services, and then recognizing and sharing success stories to make 

sustainability accessible and ultimately the norm. 

 

THE CURRENT AND POTENTIAL SUPPORTERS 

Jax Civic Council 

JEA 

St. Johns River Water Management District 

UNF’s Center for Sustainable Business Practices 

Northeast Florida Green Chamber 

Sustainable Jacksonville 

Gateway Council of Girls Scouts 

Downtown Vision, Inc. 

City of Jacksonville 

Urban Land Institute 

Northeast Florida Regional Council 

Green Team Project 

Cornerstone Regional Chamber of Commerce 

First Coast Manufacturer’s Association 

 

THE CENTER 

Four Components of Sustainable Resource Center  

Demonstration Area: Dynamic, Interactive, and Inspirational Educational Displays/Showcases/Products 

     

The goals of the Demonstration Area include:   



o To teach and inspire about green building, sustainable living, and sustainable business practices from 
the dollar savings and human health benefits to the enhancement of the natural environment and the 
aesthetic beauty of practicing sustainability. 

o To share the vast choices of products, services, and options including WaterSense fixtures, Energy Star 
appliances, good indoor air quality products such as no or low VOC paints, recycled content and locally 
available materials, energy audits and qualified professionals to do them and what they should 
accomplish, different types of HVAC systems from geothermal to high SEER air-to-air. 

o To take the complexity out of sustainability. 
o To prepare people to ask deeper questions and recognize the information they need to decipher the 

best sustainable product/service for their situation. 
o To share how actual space is performing through interactive monitoring systems. 

 
The anticipated features of the Demonstration Area include but are not limited to: 

o Quarterly Themes – e.g., WaterSense Fixtures; Energy Star Homes and Appliances; Toxins and 

Alternatives in the Home; Eliminating waste and inefficiency 

o Mock green home rooms such as a nursery, office, living room that would have various green products 

(e.g., no VOC paint, furniture, Energy Star appliances, features, and educational displays (e.g., open wall 

showing different types of insulation, solar tube, solar panels, LED) 

o Interactive display such as Epcot’s “where is the fire?” but for the SRC it would be “where is the 

phantom/plug load?” (possible goal for future) 

o “What If” section – sharing of “what if” scenarios and technology (e.g., a net zero waste home; 

greywater switch in shower where plumbing takes water to toilet or washing machine and used once 

more before going to the sewer for treatment; living machine) 

o Success story wall – who is doing what great green work in the NE FL region; this is where City and 

strategic partners could regularly communicate its efforts 

o Lessons learned area – what has worked in this region and what hasn’t and why 

o Interactive informational kiosk with instant direct feedback on how the SRC space is currently 

performing so space is an actual and direct teaching tool 

Meeting Area: Resource/Reference Area, Store, and Meeting Area 

  

The goals of the Meeting Area include:  
o To connect people to the resources they need so that they can take informed action. 
o To provide a place where residents and professionals can sit down and see/show/discuss specific 

products. 
o To provide information, reference material, and resources in a space that leads by example. 
o To provide shared workspace for the architectural and design community. 
o To connect green job seekers with contractors, industry experts and potential employees. 

 
The anticipated features of the middle section include but are not limited to: 

o Resource materials – where people can come show, feel, touch, experience products; books, reference 

materials (e.g., LEED reference guides). 
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o Information stations – LEED/FGBC/NAHB checklists; what questions to ask your contractor, architect, 

HVAC person; pre-qualified list of contractors; green pages directory; member section . 

o Open meeting space – where people can come work, meet with clients, look at reference materials, do 

research, etc. 

o Small video area – where people can view short how-to videos and longer actual movies that address 

larger issues; movies will also be available for to check out through a lending library. 

o More success story wall – share the story of building the Center as a LEED CI Platinum space. 

o Gift Shop & Store - 100% post consumer recycled paper/note cards, aerators, low flow shower heads, 

non-toxic orange cleaner, green starter kits (LED and CFL bulbs, aerator, low flow showerhead, shut off 

nozzle, etc.). 

Training Area: Facilities (restrooms, kitchen, and storage), Large Training/Meeting Room, and Office Space 

 

The goals of the Training Area include:  
o To educate by example – use working spaces as real life educational opportunities. 
o To provide a large AV-appointed green training/meeting space that the community can use for various 

educational events and functions including CEU space for Architect/Engineers/Contractors/LEED 

APs/Other Sustainability Practitioners for manufacturers, new technology companies, and others 

promoting best practices. 

o To provide office space for USGBCNF Chapter staff/volunteers and strategic partners. 

o To provide a workspace for participants in the Contractors Consortium. 

The anticipated features of the Training Area include but are not limited to: 

o Large versatile training/meeting space with unfixed chairs and storage for chairs and tables. 

o Green-featured restrooms with cutting edge water closets, fixtures, and design. 

o Residential-like kitchen set up to be functional yet educational. 

o Functional and educational office space 

 Contractor Consortium program participants 

 UNF’s Coggin Business School Center for Sustainable Business Practices Downtown Campus 

Office space 

 Space for other non-profits doing similar work (e.g., ULI, AIA, Sustainable Jax)  

 USGBCNF Chapter’s staff office space 

Mobile Unit: Vehicle that takes the educational information and savings opportunities out into the community and 

extends the overall impact of the SRC 



 

The goals of the Mobile Unit include:  

 To take education TO the community. 

 To reach many different types of audiences from schools and homeowner associations to churches and 

large community events like Earth Day at the Landing and Home & Patio Show (Note: another USGBC 

Chapter has this mobile unit and reached over 40,000 people in their first year). 

 To bring more visibility to how to live, behave, buy, and build sustainably and to the USGBCNF Chapter’s 

efforts as a local non-profit. 

 To share the mobile unit with other strategic partners such as JEA, County School Districts, SJRWMD, 

COJ, Navy for military family education, other non-profits and more. 

The anticipated features of the Mobile Unit include but are not limited to: 

 Multitude of sustainable products that can go into a home including various choices of flooring, 

insulation, paints, water/energy efficient fixtures and appliances, windows, renewable energy products, 

kitchen and bathroom products and materials, and more. 

 Educational extensions/activities such as a materials matching game where school children can match a 

block of insulation to a picture of soybeans/denim. 

 Environmentally-friendly van/trailer – biodiesel, electric, hybrid, etc.; if electric, we will seek a fast 

charging station out in front of the SRC for more visibility. 

 

 


